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From the Executive Director’s Desk

| am very proud to announce that DBSC has evolved to be a
fundamentally sound organization after facing and conquering
many challenges over the last five years. We have all learned
a great deal on how to adapt to the modern trends of the Deaf-
Blind (DB) community and using the resources available to

us. Here are some examples of those challenges:

\ e All of our staff continued to work together to accomplish the
vision of DBSC by providing high-quality programs to DB

b people. Unfortunately, we had to let go of two great staff
members, Rob Roth and Theresa Smith, on December 31 e
because our Federal grant for the National Support Service Provider Pilot program (NSSPPP) had
finally expired after it was extended three times. However, they will continue to work as
contractors during the NSSPPP Phase One, which will end on June 30™.

e NSSPPP Phase One will be releasing our most exciting product, our training curriculum for those who want to
become Support Service Providers (SSP) This curriculum also teaches DB how to use SSP services. Shortly after the
release it will be available for viewing online. At the same time, we will be working to notify all DB leaders throughout
the country about our curriculum so that they can use it in their home states to improve access for DB individuals
through their own SSP programs. We are hopeful that President Obama will sign the Appropriations Bill which includes
an earmark of $200,000 to support our next phase of the NSSPPP, Phase Two. This phase will include the
development of a DVD based on the curriculum and should be ready next year.

e  Our determination and hard work is not limited to out-of-state endeavors. Here in our beautiful state of Washington,
our SSPs at DBSC have begun using our new curriculum as well. Special kudos and thanks to those who were involved
in the expansions of SSP services and Communication Facilitation programs in Yakima and Whidbey Island.

DBSC is working to replace our existing high-speed DSL services with an even better cable service with Comcast. This
will allow our services to be more readily available to our clients and also provide better confidentiality and privacy when
using videophones in the SSP Coordinator, Case Manager, and Bookkeeper’s offices.

The Board planned an adventurous fundraiser event called The Second Jail and Bail, which was held on February 20,
2010, It turned out to be a great success! Please visit our website for more information on this event.

At the present time, we are in dire need of more board members who have diverse skills to help DBSC become more
recognized on a national level. If you are interested in joining the board or you know someone who could contribute
their talents to our organization, please email Angela Theriault, DBSC Board President at board@seattledbsc.org.

This year our lease at our current location, 1620 18th Avenue, will expire on

September 30th. It is likely that we will not move to a new location at that Inside this issue:
time, as we were previously hoping. In the meantime, our physical address -
and contact information will remain the same. The next step will be to purchase |DP€sk of the Director 1
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Greetings from the DBSC Board

To our great supporters, Deaf-Blind community members,
family, interpreters and friends,

Jelica Nuccio resigned from her position as the Executive
Director of DBSC effective March 31, 2010. She will
continue to work at DBSC as the Project Director for
National Support Service Project on a contractual basis.
NSSPPP has been hugely successful due to the hard
work of Jelica and her team.

Jelica has been a cherished and important member of our
community. We value all the work she has done for our
community and how she helped DBSC become strong
and financially stable. Her persistence, strong work ethic,
careful attention to detail and dedication to our mission
will be sorely missed. Jelica could see what Deaf-Blind
people needed to help them be more successful in their
lives. She brought grace, humor and intelligence to her
work. She has been a respectful advocate for Deaf-Blind
people, showing us all with her work and life, how Deaf-
Blind people can be successful.

The Board asks for your continued support of DBSC
employees and the DBSC Board during this time of
transition. In the interim of hiring a new Executive
Director, the DBSC board will field all questions that would
typically be addressed to the Executive Director. The
Board is also aware that you may have questions or
concerns in regards to DBSC. Please feel free to email
the Board at board@seattledbsc.org. The Board is
beginning the task of finding a replacement Executive
Director; we understand this will be top priority in the
coming months.

Community Events

Seabeck Deaf-Blind Retreat

The Lighthouse for the Blind’s 32nd annual Deaf-Blind
Retreat will be held August 29 - September 4, 2010. This
week long event in Seabeck, WA, is a balance of activities,
relaxation, communication and support for DB campers and
qualified volunteer interpreter/guides.

For more info please visit www.deafblindlh.org/seabeck or
email DBReatreat@seattlelh.org.

WSDBC Colombian Dinner

WSDBC will be hosting a Colombian Dinner on May 22nd
at the St. Patrick’s Church (815 East Edgar, Seattle) from
3pm to 7pm. Tickets can be purchased from the WSDBC
Fundraising Committee, please email Maxine Schnebele at
MaxineS58 @gmail.com for more information.
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Our Board members work very hard to make DBSC more
effective. We currently have six members on the Board
and are in the process of recruiting an additional five
Board members. If you are motivated to help make DBSC
as successful as possible, have a strong respect for the
DBSC community and are interested in joining the

Board feel free to email us at board@dbscseattle.org.

We have had a couple of successful fundraisers this year
including the Walk-a-thon in September and recently the
Jail N Bail. Thank you so much to everyone in the
community that came out to make each event successful.
If you have any fundraising ideas please be sure to email
them to us! We look forward to more fundraisers this year!

-

Have a wonderful year!!
Very best regards,

S Angela Theriault

DBSC Board of Directors

President: Angela Theriault
Vice Pres: Position Open
Treasurer: Steve Hill
Secretary: Michelle Miles
Members: Merrilee Avila

Patrick Cave
Holly Delcambre

Deaf-Blind Community Classes

The Lighthouse for the Blind is continuing to hold the Deaf-
Blind Community classes at Seattle Central Community
College in room BE1110. The doors open at 4:30pm and
class is from 5:30 to 7pm. They feature a variety of topics
and speakers. The class is scheduled every other
Wednesday, please check www.deafblindlh.org for dates.

If you would like more information please contact Karen
Park at kpark@seattlelh.org.

Deaf & Deaf-Blind Community Picnic

The Annual Deaf & Deaf-Blind Community Picnic hosted by
several community agencies and organizations is set
tentatively for June 12th. For more details please email
AnnualCommunityPicnic@gmail.com.



DBSC Staff Updates

Support Service Provider (SSP) Program

Ray Swicker, SSP Coordinator

Wl A New Season —

B Whoa, another season has
gone by so quickly and
spring is here! This means
there will be a significant
increase in people enjoying
leisure activities such as

! traveling out of town/state,

{ and this impacts the
schedules of SSPs and DB
people. | encourage you to
- plan your travel and SSP
dates well in advance to
avoid scheduling conflicts,
and to put together a back up
plan if needed. | also would
like to remind you: according to DBSC’s SSP guidelines
and policies you must request a sub SSP 7 business days
prior to the date of service needed. If you have not had the
opportunity to read our most current SSP guidelines and
policies or would like to review them, | will be more than
happy to send you a copy in your preferred format (large
print, Braille or email attachment), or meet you in person.

Communication Facilitator (CF) Program

Jackie Engler-Morris, Project Coordinator

It has been another successful
year for our CF program. You
might recall seeing in our recent
Annual Report that DB consumers
are continuing to use our skilled
CFs who provide access to
information during their
videophone (VP) calls.

We took on our very first CF staff,
Ray Swicker, in July 2009 and he
has been able to meet DB
consumers when they need to

- | make VP calls! If Ray is not

_ available, we turn to our current

& CFs who may be available. We
= work hard to ensure that we do
not let DB consumers miss their important VP calls. Thanks
to our wonderful CFs!

We have updated our CF curriculum for both DB
consumers and CFs this past fall. You may be aware that
there is new technology and updates such as the new

SSP Recruitment —

We have been experiencing a slight shortage of SSPs in the
past few months; we are working immensely hard to recruit
more SSPs to accommodate the needs and growth of our
DB community here in Seattle. There will be SSP training
on March 25, 26 & 27th in the hopes of recruiting more
SSPs to be available to DB participants. If you or someone
you know is interested in becoming an SSP, volunteer or
paid, please contact me at ssp@seattledbsc.org.

SSP Training Curriculum —

| am pleased to announce that we are currently adopting the
brand new SSP training curriculum developed by DBSC'’s
NSSPPP (National Support Service Provider Pilot Program)
team. This intensive program consists of three levels of
training (introduction, intermediate and advanced) for SSPs
to provide services. It also has information which educates
DB participants on how to use SSP services more
efficiently. | would like to take a moment to say thanks to
Jelica Nuccio for making this possible as well as the
NSSPPP team: aj granda, Theresa Smith, Rob Roth &
Jackie Matthews. THANK YOU!

(Photo above: Ray Swicker in the rain at DBSC’s Annual
Walk-a-thon, busy coordinating SSPs.)

mobile videophone (MVP) and Sorenson VP-200. Both
have been integrated into the new curriculum.

Lastly, we are also providing CF services to homebound
clients. We have always provided CF services at DBSC,
the Lighthouse (LH) and the Deaf Center in Yakima WA,
but when a DB consumer is unable to go to work at the LH
and has no VP at their home, we are now able to send our
CF to the client’s home. Our CF staff will carry a device, a
notebook similar to laptop with built-in webcam, and the DB
consumer will be able to access the information through the
CF and the notebook! If a DB consumer is homebound for
a medical reason such as a broken leg and cannot travel to
DBSC or the LH, he/she is first required to send medical
documents from his/her doctor to the CF program
coordinator before he/she can receive the homebound CF
services.

For more information, contact Jackie at
jengler@seattledbsc.org.

(Photo above: Jackie Engler-Morris stand outside DBSC.)
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DBSC Staff Updates Continued

Senior Housing Options for Deaf-Blind Seniors

Allie Joiner, Advocacy Specialist

As seniors gradually grow older
and eventually face various
challenges, questions arise:

e Do | call for remodeling in my
own place making it more
accessible?

¢ Do | need to move?

¢ Do | move south where it is

warmer?

e Do | move to a retirement center
where the apartment would be more accessible —
bathroom equipped with a shower, rails etc ?

¢ Do | move to an assisted living place where | no longer
need to fix my own meals?

¢ Do | move to a nursing home because | am no longer
able to dress or bathe myself?

These questions are tough. Growing old and
approaching the end of life is inevitable, like Benjamin
Franklin said “But in this world nothing can be said to be
certain, except death and taxes.” It is a slow process for
most of us It creeps up on us and then wham!

The challenge is WHEN to make a decision.

Naturally we want to have control in our lives. We want
to make our own decisions because we know our own
needs the best. However, our minds do deteriorate, so
are we making good decisions? This is where a doctor
comes in and does an assessment and helps determine
where one stands in terms of well-being and safety. We
need to be proactive in order to maintain the quality of life
we wish to have. This is done by talking with other
seniors and asking them about their experiences. Talking
with loved ones, and asking good questions of different
agency providers are also helpful.

It is definitely helpful when a will is written, along with
health directives, durable power of attorney and full power
of attorney. Many doctors may discuss the Physician’s
Order of Living Sustaining Treatment (POLST). This is an
important document which reflects a patient’s wishes
close to the end her/his life, such as cardiopulmonary
resuscitation (CPR) or do not resuscitate (DNR).

In the case of a DB person all information is critical to
helping to make a good decision. Communication must be
conducted in the DB’s preferred modality, tracking or
tactile style. Some contract terms at senior housing
places may call for specific requirements regarding rent
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and other fees that may cause concerns. It is important
this information is convey accurately to the DB senior.

It gets more complicated when it comes to finances. The
DB senior has the right to know what to expect of the
financial picture. For example, on a private basis the
senior may spend as much as she/he pleases, but on
Medical Assistance (Medicaid as it is called in some
states) she/he may be limited to an allowance of 60+
dollars per month. Having supplemental insurance and/or
long term care insurance may help to give more options.

As for accommodations (fire/smoke detectors) one
should check with the state regulations, but the DB
seniors must have a doorbell ringer connected to
whatever meets their needs (fan, vibrating pager, etc).

If a DB senior were to decide to move to a certain place, it
is imperative that s/he visit the place, not once, but
several times to feel and size up the whole place,
including personnel who will be working closely with
her/him. For example, one should walk along the wall of
her/his own room to get a feeling as to the size of the
room that may become her/his permanent residence.

The DB senior certainly will benefit from mobility training
so that the person can visualize the whole place including
the exterior parts. DB training should be implemented in
order to help the provider and staff understand the ‘Do’s
and Don’ts’ with DB people. Another example: one must
never move furniture around without letting the DB person
know. Other tips: Never grab the hand/arm of a DB
person to lead him/her across the room. The caregiver
should arrange for interpreting services if there is no one
who signs in that facility. Medication is likely to be
monitored by the provider/caregiver so records will be
kept; however the DB senior should be informed what the
pills are for.

This means communication, communication,
communication.

Adjustment to new surroundings will be either easy or
hard. It depends on the attributes/personality of the DB
senior as to how she/he will respond to the new home.
What matters the most is the DB senior’'s ownership in
making her/his own well-informed choices, rather than
giving in to the suggestions of loved ones or other well-
meaning friends.



DB Seniors Gatherings
Jackie Engler-Morris, Project Coordinator

Thanks to Jenné Chalfant who worked hard coordinating monthly gatherings. Jackie Engler-Morris is now back to
coordinating the gatherings since last fall. DB seniors have taken several “educational” classes: Prevent Falling, Stroke
Prevention, and Nutrition. They have learned so much and are able to take better care of themselves! Also, there were
field trips: walking at Alki Beach, a ferry ride to Bremerton, lunch at Marie Callender’s restaurant and another lunch at a
local Mexican restaurant for Margarita’'s birthday. Finally, we had a wonderful holiday potluck and fun trivia game last

December!

' 7] : . :

Seniors Mike King, Margarita Eng and Robert Blumenau enjoy a

meal with SSPs at Marie Callender’s restaurant.

Americans with Disabilities Act, Title Il

Korian Thomas, Case Manager

= o o

During the past year our DB clients

have faced several challenges

..... _regarding the Americans with

_ Disabilities Act (ADA) Title Il This

‘B contains regulations that cover
public accommodations provided by

‘. hotels, restaurants, non- profit

agencies, private organizations, and

other public services.

@ This law includes the requirement to
provide specific accommodations for
DB persons for the purpose of
accessing information during meetings. The most
common scenario occurs when a DB individual visits a
public sector (e.g. dentist, veterinary office, wellness
center) and is often faced with the following statement, “It
is not the company’s responsibility to provide you a
specific accommodation, such as an interpreter or SSP,
so you will need to bring your own interpreter or SSP.”

This example may be a violation of your rights which are
protected by ADA. Here is some advice to help you stay
calm and educate the public about ADA Title II:

e

I N -
Robert J. Steppler chats with Polly Mansfield during
the Seniors’ Holiday Party at DBSC.

When you schedule an appointment with a receptionist,
and the receptionist refuses your request for an
interpreter, politely ask to speak with his/her supervisor
about your request. If the supervisor refuses, politely ask
that he/she provide you the contact information for the
Human Resources Department at their office. Human
Resources should review your request for a specific
accommodation, and should also educate the receptionist
about the company’s responsibility to provide specific
accommodations for your appointment. Take this process
step by step until you get someone who will listen and
understand your rights.

If you need more information about ADA, please contact
me via email at kthomas@seattledbsc.org.

(Photo above: Korian Thomas at the DBSC table during
the 2009 Seattle PrideFest at the Seattle Center.)



Thank you to all of our Donors
July 1, 2009 - December 31, 2009

Ahness, David

Avila, Merrilee

Bass, Allen

Bayliss, Robert & Bonnie

Berg, John

Bernstein, Barbara

Bert, Paul

Blondin, John & Linda

Blumenau, Robert

Bondroff, Ryan

Bridgman, Thomas

Brown, Carol

Burns, Mary & Richard

Carlson, Karen

Chun, Lynn

Cummings, Lindsay

Cunningham, Elizabeth

Curnutt, Terri Lynn

Currie, Lara

Cutler, Kathryn

Delcambre, Holly

Doherty, Michael & Amy

Ducharme, Paul

Durfee, Judy & Dan

Employee's Community
Fund of Boeing

Eng, Delia Margarita

Engler-Morris, Jackie

Foster, Jeff

Foster Family Private Foundation

Foster, Marlene

Frankel, Mildred

Griffin, Ralph

Harris, Amy & Douglas Medjo

Healy, Jean

Hillman, Mindy
Hoffman, Paula

Jobe, Christina
Johnson, Meg

Joiner, Allie & Estie Provow
Keiper, Timothy & Christine
Key Foundation

King, Mike

Kosier, Dale

Ladner, Richard & Ann
Landreneau, Mark
Landsberg, Carol
Langdon, Darby
Majestic, Lisa
Mansfield, Pauline
Martin, Shalika
Matthews, Jackie
McComb, Paul & Lu Ellen
McDermott, Janie
Mendoza, Charles
Mercer, Jeanette
Meyer, Daniel

Meyer, Don

Mullen, Mae

Nett, Sholeen

Noel, Lorie & Robert
Novsam, Adam
Paladichuk, Gloria
Peterson, Carolyn
Phillips, Larry

Plancic, Cindy

Plecher, John & Anne Del Vecchio

Powicke, Elinor

Thank to all of our Volunteers

Adamski, Maragaret
Aguila, Rayr
Aron, Brenda
Avila, Merrilee
Baker, Bret

Ball, Joanna
Barque, Joshua
Bass, Elizabeth
Bateh, Ray
Behmer, Jason
Behmer, Jason
Benson, Leandra
Bernadt, Kevin
Bernstein, Peg
Blevins, Sandra
Boldon, Tasha
Bonura, Anthony
Brewer, Janell
Brown, Damian
Brown, Veronica
Bunn, Medina
Butler, Kam
Cardorette, Acacia

Riley, N.A.

Rodgers, Gregg

Romish, John A.

Rosen, Jeff

Roth, Robert

Rowedder, Robin

Safeway Stores

Schier, Robert & Harriet

Seago, Howard & Lori

Seattle Foundation

Seattle Police Employees
Charity Fund

Simon, Joseph

Smith, Theresa

Sommer, Catherine

Sommer, Debbie

Sommer, Nancy

Sprint Nextel

Sting, Ken & Annie

Tenin, Caryn

Thomas, Clarice & Franklin

Thomas, Korian

Thompson, Brenda & Neal

Vinson, Mary Ellen

Visser, Bruce

Walt, Dorothy

Watanabe, LJ

Wells, Jason

West-Evans, Kathleen &
John Evans

Wickward, Nancy

Young, J. A.

Cook, Anne
Cooks, Tiffany
Cooper, Michael
Crockett, Robbi
Crowther, Ben

Del Vecchio, Anne
Durfee, Judy
Effinger, Sienna
Engler-Morris, Jackie
Epstein, Marina
Felice, Michael
Frantz, Richie
Franz, Nicole
Furtado, Cherie
Gildersleeve, Amanda
Halliwell,Heather
Harpin, Christina
Heckler, Tress
Hoshi, Kristy
Hubler, Wyatt
Huxtable, Branden
Jaramillo, Ashley
Johnson, Michael
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Joiner, Allie
Jones, Collen
Jorgenson Normandy,
Joanna
Joseph, Peter
Keller, Danielle
Kelley, Lee
Kurds, Andrea
Larson, Foster
Laubenheimer, Mark
Machalski, Linda
Mannucci, Val
Marumoto, Kazuyo
Massena, Marie
McCoy, Stacy
Mead, Eric
Morales, Jennifer
Morris, Lester
Nishmoto, Mei
Nuccio, Jelica
Nuccio, Vince
Oliver, Aletheia
Peterson, Johnnie

Powicke, Elinor
Roberts, Katie
Rosen, Salwa
Rowedder, Robin
Royea, Karen
Sallee, Sandy
Scotton, Dave
Simon, Asher
Simon, Rachel
Smith, Theresa
Stueland, Karen
Tooney, Chris
Towle, Zak
Visser, Christine
Webster, Rachel
Wescott, Holly
Wickward, Nancy
Wilson, Rebekah
Wolfe, Philip
Yang, Yumi
Young, Alex
Zard, Echo



DBSC Donation Form *

The Deaf-Blind Service Center is a non-profit organization. We are funded D BSC

through government contracts and individual donations. All contributions are
tax deductible within the rules and regulations set by the IRS.

Your support means so much to us!

Yes! | would like to make a donation. Enclosed is a contribution of:

O $25 O $500

0 $50 O $1000

0 $100 O Other amount: $
O $250

U This donation in in honor of:

O | want this donation to be anonymous

Name

Address

Phone

Email

Donations can also be made via credit card online at www.seattledbsc.org

Method of Payment

Credit Card # Exp. date 3-digit
U Check number on
U visa ’g;erdback of
O MasterCard Name as appears on card

Signature

Deaf-Blind Service Center

1620 18th Ave Suite 200  (206) 455-7932
Seattle, WA 98122 (866) 238-8216 VP
www.seattledbsc.org  (206) 323-9178 TTY
info@seattledbsc.org Fax: (206) 328-8497
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Seattle
DBSC Staff Contacts

Jelica Nuccio, Executive Director
jnuccio@seattledbsc.org
(Please sent an email for an appointment.)

Kelly Ballard, Administrative Assistant
(206) 455-7932 or (866) 238-8216 VP
(206) 323-9178 TTY/Voice
info@seattledbsc.org

Jackie Engler—Morris, Project Coordinator
206-323-5463 TTY

jengler@seattledbsc.org
terp@seattledbsc.org

Allie Joiner, Advocacy Specialist
(206) 452-0062 or (866) 248-1084 VP
(206) 323-3644 TTY
ajoiner@seattledbsc.org

Waylon Mathern, Bookkeeper
wmathern@seattledbsc.org

Ray Swicker, SSP Coordinator
(206) 455-7932 or (866) 238-8216 VP
(206) 323-9178 TTY
ssp@seattledbsc.org

DBSC Staff Holiday 2009! Top row: Korian Thomas, Waylon
Mathern, Ray Swicker & Kelly Ballard. Bottom row: Jelica Nuccio
(with her service dog, Cliff), Jackie Engler-Morris & Allie Joiner.

Korian Thomas, Case Manager
(206) 452-0062 or (866) 248-1084 VP
(206) 323-3644 TTY
kthomas@seattledbsc.org



